
Citizen participation in the 
steering process
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Citizen dialogue a mission from 
SALAR:s congress 2011

”SALAR will support members in the work to 

develop the dialogue with citizens and to 

integrate the results in steering processes 

and business development.”



High turn out
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Kommun
Distrikt med 
högst 
valdeltagande

Distrikt med 
lägst 
valdeltagande

Differens
2014

Differens
2010

Göteborg 92,6 37,4 55,2 48,1

Stockholm 94,8 40,8 54,0 58,1

Malmö 93,4 39,7 53,7 49

Botkyrka 90,9 42,3 48,6 43,6

Huddinge 91,9 46,1 45,8 42,7

Haninge 89,8 44,6 45,2 41,2

Södertälje 86,8 42,5 44,3 36,2

Borås 92,5 50,5 42,0 38,2

Halmstad 93,5 52,2 41,3 31,8

Sollentuna 91,1 52,6 38,5 33,7

But…
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Engagement in networks 
based on Internet



• 2012  9.5 miljoner inhabitants 1,8 miljoner over age 65 

- women from 83,8 to 85,9

- men from 80.1 till 83, 1

We get older – demographic gap



• 60% lives in cities with 

more than 10000 

inhabitants

• Eurostat - Sweden has  

the strongest 

urbanization since 2005

Urbanization



Citizens want to participate

Vill påverka område procent

Hälsosjukvård 80 %

Fritidsaktiviteter 69 %

Skola 65 %

Bostadsbyggande 62 %

Äldreomsorg 61 %

Byggande av kraftverk 52 %

Kulturaktiviteter 51 %



Identify target groups



Ladder of participation



Quetions that needs a Yes! 

1. Is it possible to influence the question?

2. Am I/we as decision makers
open for influence?



Steering map for Citizens participation





Important to show that we are open 
for influences?



Welcome to dialogue!



Connect street activities with 
the web



Out in the streets!

http://www.skane.se/organisation-politik/Politik-och-paverkan/Sa-kan-du-paverka/Medborgardialog/
http://www.skane.se/organisation-politik/Politik-och-paverkan/Sa-kan-du-paverka/Medborgardialog/
film_CH%20kulturhus.wmv
film_CH%20kulturhus.wmv


Citizen panel

e-petitions 



FAQ and informative videos

http://www.1177.se/Skane/Tema/Patientlagen/Filmer/Kan-jag-vara-med-och-bestamma-hos-doktorn/
http://www.1177.se/Skane/Tema/Patientlagen/Filmer/Kan-jag-vara-med-och-bestamma-hos-doktorn/
http://www.1177.se/Skane/Tema/Patientlagen/Filmer/Kan-jag-vara-med-och-bestamma-hos-doktorn/
http://www.1177.se/Skane/Tema/Patientlagen/Filmer/Kan-jag-vara-med-och-bestamma-hos-doktorn/


Social media for information and 
dialogue

https://www.youtube.com/channel/UC5cV1ORg1fUuNgvmChZ3VZQ
https://www.youtube.com/channel/UC5cV1ORg1fUuNgvmChZ3VZQ


Visualization in planning processes

https://www.youtube.com/watch?v=jjqyArUFyds
https://www.youtube.com/watch?v=jjqyArUFyds
http://www.youtube.com/watch?v=o-iN5IYNcaA
http://www.youtube.com/watch?v=o-iN5IYNcaA


Upplands-Väsby – Build the park of 
your dreams!

Budget 
€ 215 000

http://upplandsvasby.se/2/samhallsutveckling-trafik-och-teknik/samhallsutveckling/dialogmoten/vasbys-nya-stadspark---medborgarbudget/bygg-din-egen-drompark.html
http://upplandsvasby.se/2/samhallsutveckling-trafik-och-teknik/samhallsutveckling/dialogmoten/vasbys-nya-stadspark---medborgarbudget/bygg-din-egen-drompark.html


Participatory budgeting 
– new playground!



VGR– dialogue on public 
transportation

http://www.hurvillduhadet.nu/
http://www.hurvillduhadet.nu/


Summary

It takes time to build trust

We have to be sustained and focused

We need structure and resources

We can learn much from others around the world

We must dare to try

We will use several methods

We must be transparent



IT-tools

http://demo.nordicpeak.com/visualbudget/visualbudget/budgeting/addbudget/1
http://demo.nordicpeak.com/visualbudget/visualbudget/budgeting/addbudget/1
http://demo.nordicpeak.com/visualbudget2/visualbudget/budgeting/addbudget/1
http://demo.nordicpeak.com/visualbudget2/visualbudget/budgeting/addbudget/1


Books/factsheets
Newsletter



You Tube channel



Dialogguiden.se methods, dialogue 



Open data

Combining data from different sources 
gives new perspectives



Recycling open data



anders.nordh@skl.se

www.skl.se/medborgardialog


